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UNION STATION LEVEL 1/GRAND HALL
Look for answers to the questions below by moving from the postal service entrance on the west side to 

the Grand Hall. (Use the map on the back of this page if you need some help!) Can you find them all?

What is on the first display you see as you enter 
Union Station from the West side parking?

Between 1838 and 1977 much of the mail sent across 
country passed through what city?

After 1914, mail came through ______________
and delivered across the US.

(Look left.) Under the RPO Lexicon, what does RPO 
mean? 

Take a look at the picture of “Mail Crane”. It 
helped the mail to be passed faster. What were 

“snowstorms” that faster exchanges might cause?  

“Post Office on Wheels” innovation was born in what 
city in Missouri?

Where did the postal clerks sort the mail? On a 
passenger train that pulled a                                .

Former Railway Postal Clerks could be identified by 
this unique habit... 

(Turn left toward the Restroom sign, enter, then look 
right). What was done on this platform?

To the left of Rally House, up high, is something that 
people referred to when coming to Union Station. 
They would say, “Meet me under the		                            	
		            .“

(Take a look at the architecture!) How many high 
hanging chandeliers are in the Grand Hall at  
Union Station?

What is the permanent hands on activity in  
Union Station?

What is the name of the chocolate candy store in 
Union Station?

(Look toward the far East wall of the Grand Hall). 
What upscale restaurant is located in the corner?   
The Chiefs often eat here. 

Find something very big that has a lot of needles but 
cannot sew. Take a photo in front of it!
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